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Date:   October 6, 2025    Bulletin #:  Bul-Gen-1025-074 

Subject:  New Ordering Features on NeapcoParts.com   

To:   All Neapco Drivelines Aftermarket Group Customers 

 
We are excited to announce new cart check-out features available on NeapcoParts.com, TODAY! 
 
Users can now select the distribution center their order ships from, based on inventory, to streamline the 
ordering process and reduce backorders.   
 
First, select your shipping address to determine your default distribution center.  After adding parts to your 
cart, click the drop-down to see if another DC has the product available. 
 

               
ALL backorders will now ship from our Beatrice distribution center.  This ensures that you receive your 
parts as quickly as possible after stock is received. 

                        
Users can also choose different shipping carriers/service levels by distribution center: 
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As always, we thank you for your continued support of genuine Neapco products. Please contact our 
Neapco Customer Service department at 800-821-2374 or customersatisfaction@neapco.com with any 
additional questions you might have.  
 
Kindest regards, 

 
Rebecca Verbic 
Sales Operations Manager      
Neapco Driveline Aftermarket Group 


